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As per the email we sent out in July, the Flare HR Information System is now in use. It is expected 

that Flare will streamline our onboarding process for new staff. The platform will also allow for 

employees to update their personal information, and once we have ironed out the kinks, you will 

also be able to log your leave requests and access policy and review forms. Flare also provides a 

range of employee discounts to many big name brands. Please log in and check out the offering if 

you haven’t done so already. If you haven’t received a login, please contact Pooja or myself.

On the recruitment front, continued growth resulted in a need to ramp up recruitment during the 

month of July, with an average of 6 jobs open at any given time. We are offering a referral bonus 

for staff that can recommend top quality staff to work at ACE. Only certain positions are eligible for 

the referral bonus of either $1K or $2.5K. Criteria is as follows:

• Must be full time, permanent roles. 

• Casuals, part-timers, students, undergraduates and graduates are ineligible.

• Senior management and the HR Department are exempt from receiving the referral bonus. 

• Must successfully complete a 6 month probationary period.  

Our Graduate Breakfast was held last week. ACE runs breakfasts for graduates and undergraduates 

every two months. These are a part of our Graduate Program and they provide attendees with the 

opportunity to introduce themselves and the projects they are currently working on. It also provides 

a platform in which graduates can share ideas, suggestions and opportunities for improvement, 

as well as discuss any challenges that have confronted them. It is a great opportunity for sharing, 

laughing and learning, as well as being an important component of our Graduate program.

Breaking News! The HR department is going to be 

undergoing a re-brand. We will be changing our name 

from Human Resources to People and Culture come 

early August. People and Culture is a better reflection 

of our role within Ace. It captures the form, intent 

and functionality of our department and is a better 

fit for our strategic vision for our future direction. It  

is a name that considers vision, values, culture,  

health and wellbeing as part of the holistic purpose of 

the department.  

All Things People and Culture!


